	
	
	
HOW ARE WE DOING?
(please rate on a scale between 1 (very low) and 10 (very high)

	
RATING
(1-10)

	(Li)
	1
	The Dental Practice is open-minded
	

	(Le)
	2
	The staff at the Dental Practice understand and practice the latest techniques
	

	(E)
	3
	The Dental Practice appreciates my feelings
	

	(Li)
	4
	The Dental Practice listens to me
	

	(M)
	5
	The Dental Practice is very thorough
	

	(E)
	6
	The Dental Practice is always there when I need them
	

	(C)
	7
	The Dental Practice has built a long-term relationship with me
	

	(D)
	8
	The Dental Practice always returns my phone calls promptly
	

	(M)
	9
	The Dental Practice always takes care to minimize my pain
	

	(E)
	10
	The Dental Practice cares as much about my dental needs as I do
	

	(Li)
	11
	The Dental Practice understands my interests
	

	(M)
	12
	The Dental Practice makes good decisions
	

	(Li)
	13
	The Dental Practice always try to fully identify my needs
	

	(C)
	14
	The Dental Practice understands people
	

	(M)
	15
	The Dental Practice is very professional
	

	(D)
	16
	I would recommend the Dental Practice to my friends
	

	(Le)
	17
	The Dental Practice spends a lot of time learning about the latest techniques and developments in dentistry
	

	(D)
	18
	The Dental Practice goes to unusual lengths to satisfy the needs of patients
	

	(C)
	19
	The staff at the Dental Practice are wonderful with children
	

	(Le)
	20
	The Dental Practice is able to accept criticism
	

	(D)
	21
	The staff at the Dental Practice keep their promises
	

	(Le)
	22
	Every time I visit the Dental Practice I notice changes and improvements
	

	(D)
	23
	The Dental Practice is willing to be inconvenienced if it will help other people
	

	(Le)
	24
	The Dental Practice are always willing to learn
	

	(E)
	25
	The staff of the Dental Practice work well together as a team
	

	(C)
	26
	I find the staff at the Dental Practice easy to communicate with
	

	(Li)
	27
	The Dental Practice is fair about fees
	

	(M)
	28
	The Dental Practice always helps me to improve my dental health
	

	(C)
	29
	I like the people at the Dental Practice
	

	(E)
	30
	The staff of the Dental Practice are caring and compassionate people
	

	
	
	
	

	
	
	VECTOR: Please total your ratings as follows:                                                                    THE VECTOR

	
	
	
	

	
	
	Mastery: Total number of questions # 5, 9, 12, 15 & 28 divided by 5  
	
	Mastery:

	
	
	Learning: Total number of questions # 2, 17, 20, 22 & 24 divided by 5
	
	

	
	
	Chemistry: Total number of questions # 7, 9, 19, 26 & 29 divided by 5
	
	Chemistry

	
	
	Empathizing: Total number of questions # 3, 6, 10, 25 & 30 divided by 5
	
	

	
	
	Delivery: Total number of questions # 8, 16, 18, 21 & 23 divided by 5
	
	Delivery

	
	
	Listening: Total number of questions # 5, 9, 12, 15 & 28 divided by 5
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